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2.7.1 STUDENTS SATISFACTION SURVEY 
 

1 .OVERALL ACADEMIC EXPERIENCE AT THE UNIVERSITY 
 

Opinion Frequency Percentage 

Dissatisfied 4 2.4 

Neutral 26 15.5 

Satisfied 72 42.9 

Very Satisfied 66 39.3 

Total 168 100.0 
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2. RATE THE QUALITY OF INSTRUCTION 

 

 

Opinion Frequency Percentage 

Dissatisfied 3 1.8 

Neutral 21 12.5 

Satisfied 88 52.4 

Very Satisfied 56 33.3 

Total 168 100.0 
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3. SATISFIED WITH VARIETY OF COURSES OFFERED IN YOUR PROGRAM OF STUDY 

 

 

Opinion Frequency Percentage 

Dissatisfied 3 1.8 

Neutral 21 12.5 

Satisfied 88 52.4 

Very Satisfied 56 33.3 

Total 168 100.0 
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4. OPINION ABOUT THE CLASSROOM SIZE 

 

 

 

Opinion Frequency Percentage 

No 9 5.4 

Yes 159 94.6 

Total 168 100.0 
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5. AVAILABILITY OF PROFESSORS IN THE DEPARTMENT 

 

Opinion Frequency Percentage 

Very Dissatisfied 2 1.2 

Dissatisfied 5 3.0 

Neutral 23 13.7 

Satisfied 86 51.2 

Very Satisfied 52 31.0 

Total 168 100.0 
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6. AVAILABITY OF THE ACADEMIC SUPPORT SERVICE 

 

 

Opinion Frequency Percentage 

Very Dissatisfied 1 .6 

Dissatisfied 4 2.4 

Neutral 19 11.3 

Satisfied 79 47.0 

Very Satisfied 65 38.7 

Total 168 100.0 
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7. RATE THE CAMPUS FACILITIES 

 

 

Opinion Frequency Percentage 

Very Dissatisfied 9 5.4 

Dissatisfied 5 3.0 

Neutral 21 12.5 

Satisfied 81 48.2 

Very Satisfied 52 31.0 

Total 168 100.0 
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8. RATE THE SPORTS FACILITIES 

 

Opinion Frequency Percentage 

Very Dissatisfied 9 5.4 

Dissatisfied 2 1.2 

Neutral 24 14.3 

Satisfied 73 43.5 

Very Satisfied 60 35.7 

Total 168 100.0 
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9. LIBRARY FACILITIES 

 

Opinion Frequency Percentage 

Dissatisfied 1 .6 

Neutral 10 6.0 

Satisfied 81 48.2 

Very Satisfied 76 45.2 

Total 168 100.0 
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10. EXTRACURRICULAR ACTIVITIES AVAILBLES ON CAMPUS 

 

Opinion Frequency Percentage 

Very Dissatisfied 2 1.2 

Dissatisfied 8 4.8 

Neutral 22 13.1 

Satisfied 82 48.8 

Very Satisfied 54 32.1 

Total 168 100.0 
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11. ACADEMIC ADVISING SERVICES OFFERED BY THIS UNIVERSITY 

 

 

Opinion Frequency Percentage 

No 30 17.9 

Yes 138 82.1 

Total 168 100.0 
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12. RATE THE UNIVERSITY BUS COMMINICATIONS 

 

 

Opinion Frequency Percentage 

Very Dissatisfied 3 1.8 

Dissatisfied 3 1.8 

Neutral 18 10.7 

Satisfied 93 55.4 

Very Satisfied 51 30.4 

Total 168 100.0 
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